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TUART PLACE — CARE LEAVER SUPPORT SERVICES 
Statement 

HON ALISON XAMON (East Metropolitan) [9.52 pm]: I rise tonight because much publicity has emerged in 
recent weeks about the federal government’s announcement of a royal commission into institutionalised child 
abuse. I want to raise tonight specifically the issue of support for care leavers. In particular, I want to bring to 
members’ attention the issue of federal government funding for support services to care leavers in Western 
Australia and the experience of Tuart Place in its attempts to access funding to provide these services.  

As many members would be aware, Tuart Place has a service that is run by Forgotten Australians Coming 
Together—FACT—which was the legacy of Laurie Humphreys, a child migrant himself who championed 
tirelessly for care leavers. Tuart Place in Fremantle commenced operations in January this year and it provides 
counselling and also a broad support service for people who were placed in out-of-home care during childhood, 
including foster care, church-run orphanages and other institutions in WA. It provides a lot of really important 
services, and they are really welcome, but they are only courtesy of short-term funding from Lotterywest. The 
range of services is broad; it includes specialised trauma counselling, therapeutic and life skills groups, family 
tracing, assistance and support to access records, social activities and reunions, and support with preparing and 
pursuing complaints against past providers.  

For those of us who know about the sorts of issues that care leavers deal with, there is no doubt that Tuart Place 
and the services that it provides are necessary. Unfortunately, as it is a Lotterywest-funded pilot project, Tuart 
Place is funded to operate only three days a week until December next year and there is no available funding for 
the service to operate full time. Also, as yet there is no ongoing funding to provide these services past December 
next year. In recognition of the need for specialist services to be available to care leavers, the federal government 
allocated funding in its 2010–11 budget through the Department of Families, Housing, Community Services and 
Indigenous Affairs for the delivery of what it terms “find and connect services”. These services are intended to 
help forgotten Australians and also former child migrants to trace and access their records and reconnect with 
their families, where possible. That funding is used for a number of different elements, including a 1800 
telephone number, staff with specific skills and helping record tracing and connecting families. It is also used for 
the ongoing counselling that is required as a result of that. It is really important. FaHCSIA put the provision of 
these services out for tender in each state. According to FaHCSIA’s website, the delivery of the services in WA 
would be funded to the tune of approximately $1.3 million. It is my understanding that this funding has been 
allocated in the other states and the services are now being delivered, but that WA is still waiting. In January this 
year, Forgotten Australians Coming Together was invited by FaHCSIA to apply for funding to provide support 
services for the find and connect program in WA, and FACT’s application was submitted in February. In March, 
FACT was advised that its application had been unsuccessful because FACT had allegedly failed to demonstrate 
how it would operate independently from the past providers. FACT strongly denies that it does not operate 
independently of the past providers of institutional care. It not only contends that that is not true, but also 
believes it has not been given an adequate opportunity to address the grounds on which the application was 
unsuccessful. I remind members that this service was founded by care leavers and has a number of care leavers 
on the current board. 
In April, FACT made a formal complaint to FaHCSIA about a range of concerns regarding the process, 
including that the government’s decision was based on incorrect information and that FaHCSIA did not check 
the veracity of that information or provide FACT with the details of the information on which the assessment 
team had made its decision. The WA find and connect services were then placed out to open tender in July. 
FACT did reapply and I understand that there was one other applicant. However, on 15 October it was once 
again advised that that application had been unsuccessful. FACT has not received any written feedback on this 
decision, despite the fact that it has repeatedly requested this. FACT has now appealed the tender assessment 
process and I believe the review of that decision by FaHCSIA’s complaints area is due to be completed any day. 
I completely understand FACT’s concerns about this process and also its desire to know what is going on with 
the funding. Its repeated approaches to Minister Macklin for advice and the opportunity to have a meeting to 
discuss this issue have been entirely unsuccessful. It is difficult to know exactly what is going on but what is 
abundantly clear is that the federal government is failing WA care leavers while it continues to refuse to fund 
this service. FACT has wide-ranging support. I want to acknowledge the work in this area of the federal member 
for Swan, Steve Irons, MP. Steve Irons is a longstanding supporter and the patron of FACT. I understand that he 
has raised the issue with Minister Macklin. My federal Greens colleague Senator Rachel Siewert has also raised 
this issue at the federal level. Despite that, nothing seems to be happening. I think it is more important than ever 
that we get these services up and running full time. 

The very welcome announcement of the long-awaited royal commission has overwhelmed many people. That 
was entirely to be expected. People who hope to give evidence to the royal commission are wondering what it 
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will mean for them. We know through the Redress WA process that people experience flashbacks and other 
trauma reactions when they hear, see or read about child abuse. It can be extremely traumatising for them. It is 
particularly important that we ensure that we have specialised support services for these people at this time. As 
the royal commission’s terms of reference are developed and the commission gets underway, there is every 
expectation that the need for these services will grow. I think the federal government has a role, and it should be 
funding these services. I also think there is a place for the state government to consider funding support as well. 
It is true that this government has not been blessed with a particularly great track record in the way that it has 
dealt with these people. That has been canvassed in this place time and again so I do not need to re-visit that. We 
know that this group of people has historically been treated really badly. They have suffered through the Redress 
scheme but they have also suffered ongoing heartache. Now, to add insult to injury, the federal government is 
behaving absolutely appallingly by turning a potential positive service into a debacle. I do not think the timing 
could possibly be worse.  

I think Tuart Place provides a really vital service. The state and federal governments have a very important role 
to step up to ensure that this service is funded on a full-time and, even more importantly, ongoing basis to meet 
the needs of Western Australians who were placed in out-of-home care during childhood. I believe it is really 
important that this service not only survives but also grows. I am hopeful that Minister Macklin and potentially 
the state government see fit to ensure this happens. With the royal commission coming up in particular, I do not 
think the timing has been more critical. This is a really important service. I am really frustrated with the way 
these people have been treated. I am hoping that in the next month we will see a positive turnaround, particularly 
from the federal government. If the federal government fails these people, I certainly hope that the state 
government sees fit to play a role to keep this service alive.  

House adjourned at 10.02 pm 
__________ 
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